
corI dI rok-Qwm  
 

mwlk-mYnyjr corI kwrn  kwPI pYsw guAw skdw hY[corI keI qrHW nwl ho skdI hY ijvyN ik 
krmcwrIAW duAwrw Gotwlw/auTweIigrI, dukwn qoN cukxw , corI Aqy fkYqI qoN nukswn[rok-Qwm  dI 
SurUAwq Coty dukwndwrW qoN hoxI cwhIdI hY[qusIN Awpxy gudwm  dI sur`iKAw dy leI keI qrIky Apxw 
skdy ho[BWvy ik qusIN corI nUM pUrI qrHW nwl bMd nhIN kr skdy, qusIN ku`J  Tos kdm cu`k ky aus nUM 
G`t qoN G`t kr skdy ho[   
 
krmcwrIAW duAwrw Gotwlw/auTweIigrI dI rok-Qwm leI kdm 
 

• ie`k s`B qoN izAwdw mh`qvpUrn kMm jo ie`k mwlk-mYnyjr kr skdw hY auh hY ie`k vDIAw 
audwhrx sQwipq krnw[ jo vI qusIN krdy ho quhwfy krmcwrI quhwnUM dyKdy hn Aqy cMgIAW qy 
burIAW dovW dIAW nklW krn dI ie`Cw r`Kdy hn[ 

• sMBwivq krmcwrIAW dw ipCokV cY~k kro[keI vwr qusIN ku`J  Pon krky jW ku`J ic`TIAW il`K 
ky AwpxI qs`lI   kr skdy ho[   

• Awpxy krmcwrIAW nUM ieMnI cMgI qrHW jwnx dI koiSS kro ik qusIN auhnW dI AwriQk Aqy 
dUjIAW injI AOkVW nUM BWp sko[auhnW nwl ieMnw Awpxw-px  vDwE ik auh Awp AijhIAW 
g`lW quhwfy nwl Ku`lH ky Aqy ivSvws dy nwl kr skx[   

• ieh dyKo ik quhwfI jW kMpnI dy izMmyvwr APsr dI iejwzq dy ibnHW pyArol qy koeI nw 
r`iKAw jwvy[  

• dYink nkd dy ifpoizt jW qW Awp iqAwr kro jW krmcwrI duAwrw kIqy gey ifpoizt dI 
qulnw kMpnI iv`c Awey nkd Aqy cY~kW dy irkwrf dy nwl kro[bYNk jwx dI Awdq bxw lvo 
Aqy ijMnW izAwdw ho skdy Awp hI ifpoizt kirAw kro[  

• r`d cY~k Aqy ienforsmYNt nUM Awp hI jWco Aqy dyKo ik ku`J  AsDwrx g`l qW nhIN hY[iehI 
g`l pyArol dI jWc leI vI lwgU huMdI hY[ 

• inSicq kro ik Aijhw krmcwrI ijs dy h`QW ’qoN Gotwly dI sMBwvnw hovy pUrI qrHW nwl 
bMDUAw  hY [Awpxy krmcwrIAW nUM ds ida o ik iemwndwrI dw iDAwn r`Kxw  kMpnI dI nIqI  
hY Aqy nw ik krmcwrIAW au`qy ivSvws dI kmI[ 

• ieh dyKx leI ik s~B TIk c`l irhw hY Aqy quhwfI AMdrUnI kwbU r`Kx dI Xojnw vI TIk 
FMg nwl kMm kr rhI hY AkwaUNitMg dy irkwrfz Aqy AswisAW nUM iv`c-iv`c jWcdy rho [ 

• AsDwrx CotW Aqy BYVy krizAW nMN mwP krn  dI iejwzq Awp dyvo[vyc-vwpsI  Aqy 
B`iqAW  dy kwgz-p`qr Awp cY~k kro Aqy krYift mYmo dI iejwzq vI Awp hI dyvo[ 

• cY~k qy  hsqwKr krn dI izMmyvwrI Aqy nkd Krc krn dw AiDkwr dUijAW nUM jdoN q`k ik 
bhuq izAwdw zrUrI nw hovy nw dyvo  Aqy ibnHW auicq kwgzW dy Aqy muF`lI jwxkwrI dy koeI 
vI AdwiegI nUM mnzUr nw kro[ 



• cY~k qy  hsqwKr krn qoN pihlW swrIAW ienvweIsW Aqy auhnW dI zrUrI jwxkwrI zrUr 
jWco[ ieh p`kw kro ik swrw mwl Asl iv`c iml igAw sI  Aqy aus dI kImq auicq l`gdI 
hY[ 

• jdoN qusIN cY~k qy  hsqwKr kroN aus vyly swrIAW ienvweIsW nUM Awp hI r`d kro qW ik Bu`l ky 
jW hor iksI kwrn krky aus dI AdwiegI dubwrw nw hovy[ 

• kory cY~k qy kdy  hsqwKr nw kro[ jdoN qusIN Cu`tI qy jwvoN audoN kory cY~k qy  hsqwKr krky 
ip`Cy nw C`fdy jwvo[ 

• ieh p`kw krn leI ik ikqy ikqwbW dy ip`Cy qoN cY~k jW Pwrm inkwl ky DoKy dI swijS iv`c 
qW nhIN vrqy jw rhy[pihlW qoN nMbr kIqIAW hoeIAW cY~k-bu`kW Aqy PwrmW nUM iv`c-iv`c 
jWcdy rho  

• pyArol dI iqAwrI Aqy ausdI AslI AdwiegI Al`g-Al`g ivAkqIAW qoN krvwE Kws 
krky jdoN aus iv`c nkd Swiml hovy[ 

• aus ivkrI krmcwrI qy Kws iDAwn dyvo ijs dy injI dosq aus nwl bhuq izAwdw imlx 
AwaNudy hn[kySIAr Aqy gwhk dy iv`c isr ihlwaux Aqy A~K mwrn Awid vrgy ieSwirAW 
qy pUrI ingrwnI r`Ko[ 

• kySIAr qy ivSyS iDAwn dyvo jykr aus dy Aws-pws lokW dw JuMf izAwdw hovy[auhnW cIzW qy 
nzr r`Ko jo kySIAr duAwrw ibnHW pYsw ilAW C`f id`qIAW jWdIAW hn[ 

• pRwpq krn vwly drvwzy jW pRvyS duAwr dy kol g`fI pwrk krn qoN krmcwrIAW nUM mnHW 
kro[jdoN vriqAw nw jwvy audoN pRwpq krn vwly drvwzy nUM ijMdw lw ky r`Ko[aus nUM isrP 
suprvweIzr duAwrw KoilHAw jwxw cwhIdw hY jo ausdy ijMdw l`gx q`k vI au`Qy mOjUd rihMdw hY[ 

• corI krdy hoey PVy gey krmcwrIAW qy muk`dmw clwE[isrP corI dw mwl vwps krn qy jW 
mwPI mMgx qoN SWq ho jwxw A`gy corI krn nUM vDwvw dyxw hY[   

• sikaurtI gwrf nUM A`gy-ip`Cy bdldy rho qW ik krmcwrIAW dy nwl izAwdw myl jol nw v`D 
sky  jo ik gwrf dI jwgrUkqw iv`c kmI ilAw skdI hY[ 

 
dukwn ivcoN cIzw cu`kx dI rok-Qwm leI kdm  
 

• Awpxy krmcwrIAW nUM isKlweI dyvo qW ik auh cIzw cu`kx vwilAW dy sMkyqW dy pRqI cOkMny 
rih skx[auhnW nUM AijhIAW Cupwaux vwlIAW cIzW qy nzr r`KxI cwhIdI hY ijvyN ik kwPI 
v`fy pYkyj, pOikt bu`k, bybI kYryj, SOipMg bYg, C`qrIAW, Aqy AKbwr[ 

• Aijhy KrIdwrW qy nzr r`Ko jo gYr kudrqI kdm lY ky Btk rhy hn, ie`k hI ih`sy iv`c 
izAwdw dyr ru`k rhy hn, BMfwr kmry jW hor pwbMd ih`sy iv`c GuMm rhy hn, ibnHW mksd dy 
stor iv`c tihl rhy hn, jW Aijhy gwhk jo Kws aus smyHN KrIddwrI krdy hn jdoN dukwn 
iv`c G`t krmcwrI hox[ies qoN ielwvw Aijhy vI gwhkW dw iDAwn r`Ko jo quhwfy qy nzr 
r`Kdy hn[jykr gwhk quhwnUM jW dUjy krmcwrIAW nUM dyK rhy hn ik qusIN stor iv`c ik`Qy hoN, 
qW ies dw mqlb hY ik auhnW dy ku`J krn dI sMBwvnw hY[ 



• stor dw Kwkw corI dI rok-QMm nUM iDAwn iv`c r`K ky bxwE[  stor dy swry BwgW iv`c kwPI 
rOSnI r`Ko, iknwry dy ifsplyA iv`c rOSnI G`t r`Ko qW ik auh TIk FMg nwl idKweI 
dyx[CotIAW pr izAwdw kImq vwlIAW cIzW kwaUNtr dy ip`Cy jW ijMdy vwly kys iv`c r`Ko ijs 
dy nwl ivkrI klrk ifaUtI qy hovy[ibnHW ijMdy vwly bwhr inklx vwly drvwizAW qy Avwz 
dw Alwrm lgwE, Aqy aupXog iv`c nw Awaux vwly cY~k-Awaut dy rwsiqAW nUM bMd kr dyvo[   

• sur`iKAw krmcwrIAW Aqy mSInrI dI vrqoN kro[ vrdI vwly gwrf dyK ky cIzw cu`kx 
vwilAW fr jWdy hn[cIzW jo vrqIAW jw skdIAW hn auh hn : do qrPy SISy, lu`k ky dyKx 
vwlIAW morIAW, klozf srkyt tYlIvIzn, Awid[ 

 
corI Aqy fkYqI dy nukswnW dI rok-Qwm dy kdm 
 

• Awpxy drvwizAW qy shI iksm dw ijMdw zrUr vrqo[Awm corI dI bImw poilsI dy ADIn bImy 
dw pYsw vsUl krn leI zbrdsqI dy dwKly dw sbUq hoxw zrUrI huMdw hY[  

• iDAwn r`Ko ik corW dy h`QW iv`c quhwfIAW cwbIAW nw l`gx,ijnW ho sky G`t qoN G`t cwbIAW 
vMfoN[ vMfIAW hoeIAW cwbIAW dw irkwrf r`Ko[ jdoN vI koeI cwbI guMm jwvy jW koeI krmcwrI 
ibnHW cwbI vwps Aw jwvy, quhwfI nOkrI C`f dyvy qW stor dy ijMdy bdl idE[ 

• stor iv`c SWq sYNtrl stySn brglrI Alwrm isstm lgwE ijs qoN quhwfy stor nUM 
srvau`qm sur`iKAw imlygI[  aus dw kwrx : SWq Alwrm dw pqw cor nUM nhIN l`gdw jdoN ik 
stor qoN bwhr l`gy swiern jW bY~l vrgy sQwnk Alwrm cor nUM cOkMnw kr idMdy hn[ 

• stor nUM rOSnI nwl Br dyvo[  stor dy bwhr dI rOSnI vI corI nUM rokx dw ie`k qrIkw hY[  
stor dI l`gB`g swrIAW sMnH-mwrI dIAW GtnwvW rwq dy smyHN huMdIAW hn[  hnHyrw cor nUM 
lukwauNdw hY Aqy ausnUM Awpxw kMm krn dw mOkw idMdw hY[ 

• stor dy AMdr cMgI rOSnI lgwE[ jdoN stor dy AMdr rOSnI huMdI hY audoN puils vwly stor 
AMdr dy lokW nUM cMgI qrHW dyK skdy hn jW corW duAwrw kIqI geI hyr-Pyr nUM vI dyK skdy 
hn[ 

• ivMfo ifsplyz dI vrqoN kro qW ik puils pYtrol stor dy AMdr dyK skx[  

• inSicq kro ik ijs qjOrI iv`c qusIN Awpxw pYsw jW hor kImqI cIzW r`Kdy ho ieMnHw mzbUq 
hovy ik corW nMN rok sky[ 

• AwpxI qjOrI nUM shI jgHw lgwE[  jykr qjOrI gudwm dy ip`Cy jW sVHk qoN nw idKweI dyx 
vwlI jgHw qy r`iKAw hovy qW corI nMNU AwkriSq krdw hY[ puils dI slwh hY ik qjOrI bwhr 
sVHk qoN idKweI dyxy cwhIdy hn[ Aqy nwl nwl qjOrI dI jgHw swrI rwq rOSnI hoxI cwhIdI 
hY[ 

• qjOrI dw Bwr cwhy ijMnw vI hovy aus nUM iblifMg dy FWcy dy nwl zrUr k`s ky r`Kxw cwhIdw hY[ 

• “kpborf nUM KwlI” r`Ko[  jdoN qusIN “eI” p`Dr dw brglr rzistYNt mnI bOks vrq rhy 
hovoN aus vyly G`t qoN G`t nkd r`Kxw cMgI g`l hovygI[ izAwdw nkd rkm nUM hr roz bYNk 
iv`c jmHW kr dyvo[ 

• Awpxy nkdI rijstr drwz rwq nUM Ku`lHw Aqy KwlI C`fo[   



• jy ho sky qW rwq nUM bwrI qoN AwkrSk Aqy kImqI mwl htw idE[   

• Kqrw Gtwaux leI isKlweI idE[ Awpxy hr krmcwrI nUM d`so ik corI fkYqI dy smHyN kI 
huMdw hY[  auhnW nUM isKlweI idE ik Gtnw dy smyN dy smNy kI krnw cwhIdw hY[  

• jwn Aqy pYisAW dI sur`iKAw qy zor idE[ hr krmcwrI nUM qwkId idE ik quhwnUM “hIro” 
nhIN cwhIdw[  krmcwrI jW gwhk duAwrw hIroiek gqIivDIAW jwn-lyvw glqIAW ho 
skdIAW hn[ fkYq aunIN hI qyzI nwl BVkdw hY ijMnI qyzI nwl nwetRo-gilsrIn dI boql[ 
fkYq dy nwl aunIN hI swvDwnI dy nwl g`l kro ijMnI qusIN brUd dy nwl krdy ho[ 

• nkd izAwdw nw vDwE[ izAwdw nkd hovy qW cor-fkYq AwkriSq huMdy hn[ corI dI rok-
Qwm dw srvau`qm qrIkw hY stor iv`c G`t qoN G`t nkd r`Kxw[  rok-Qwm dw ie`k hor 
qrIkw hY kYmrw jo cor-lUtyirAW dI Poto iKcdw hY[   

• bYNk iv`c roz jmHw kro[  ivkrI dy GMitAW iv`c Awpxy rijstr iv`c dyKo, ikMnW nkd hY[ 
idn iv`c keI vwr hr ie`k rijstr qoN vwDU nkdI htwE[ 

• kYSIAr dw kMm AijhI jgHw r`Ko jo bwhr vwly nUM nw idKweI dyvy[ pYsw idKx krky jurm dI 
Bwvnw jwg skdI hY[ rijstr dw ihswb ikqwb bMd hox qoN 1-2 GMty pihlW kro – bMd hox 
dy smyHN nhIN[ ieh AsUl bxw lvo ik qusIN AwpxI qjOrI  kwrobwr dy GMitAW dy dOrwn vI 
ijMdw lw ky r`KoNgy[   

• bYNk ifpoizt krn vyly quhwnUM bYNk jwx leI hr roz nvW rsqw lYxw cwhIdw hY Aqy jmHW krn 
dw smW vI bdldy rihxw cwhIdw hY[ jwihr hY ik jmHW krn dw srvau`qm smHW idn dy vyly 
huMdw hY[ 

• quhwnUM Awpxy Gr qoN stor Awaux-jwx vwlw rwh vI bdldy rihxw cwhIdw hY[ Awpxy stor 
dI cwbI Al`g C`ilAW iv`c r`Ko[ ies nwl G`t qoN G`t,qusIN g`fI jW injI cwbIAW dy gUMm hox 
qy musIbq iv`c nhI pvoNgy[ 

• stor nUM KolHxw jW bMd krnw do lokW dw kMm hY[  jdoN qusIN Awpxw stor Kol rhy hovoN audoN 
ie`k ivAkqI nUM – cwhy auh krmcwrI hovy jW quhwfw sihXogI – aus nUM bwhr KVHw r`Ko ij`QoN 
auh quhwfIAW gqIivDIAW nUM dyK skdw/skdI hYy[ qusIN stor iv`c jwE, brglr Alwrm nUM 
dyKo ik auh TIk FMg nwl sY~t hY, aus qoN bwAd stor iv`c GuMm-iPr ky dyKo ik ikqy ibn 
bulwey mihmwnW dy inSwn qW nhIN hn[ 

 

 

kYnyfw-EntwrIE ibznYs srivs sYMtr (COBSC/CSECO) kYnyfw dIAwN srkwrI jbwnwN AMgryzI 
Aqy PrwNsIsI iv`c kwrobwrI jwxkwrI idMdw hY[  swfyy sB qoN v`D aupXogI dsqwvyjwN iv`coN kuJ ie`k 
dIAwN kwpIAwN dw inmrqw vjHoN hor zbwnwN iv`c Anuvwd kIqw igAw hY[  jy qusIN vDyrI kwrobwrI 
jwxkwrI lYxw cwhuNdy ho qwN COBSC/CSECO ienPwrmySn APsr nwl g`l krn leI ikrpw krky 
1-888-576-4444 qy kwl kro[ 


