
 

afpxy bYNkr aqy hor krjLf dyx vfilaF nfl vrqxf 

quhfzI ivwqI siQqI 

quhfzy kfrobfr dI kfmXfbI jF nfkfmXfbI ies gwl AuWqy inrBr krygI ik kI quhfzy kol hyT 
ilKIaF gwlF leI loVINdf srmfieaf hY: 

• loVINdf sfjL sfmfn aqy mfl lYx leI; 
• ikrfieaf, qnKfhF afid vrgy Auprly Krcy adf krn leI; aqy 
• kfrobfr clfAux leI srmfey (vrikMg kYpItl) leI vfDU gujLfry jogI rkm, ijs dI vrqoN 

“spYsSlF” df Pfiedf lYx leI aqy afrjLI DwikaF  df mukfblf krn leI kIqI jfvygI[  

quhfnUM iks qrHF dy srmfey dI loV hY? 

quhfzy srmfey dIaF loVF nUM do muwK sSRyxIaF ivwc vMizaf jf skdf hY: 

1. muZly Krcy (ijvyN jLmIn, iemfrq, iemfrq nfl juVIaF hor vsqF, msSInrI, splfeI, 
gwzIaF, kfrobfr KolHx qoN pihlF dy Krcy aqy KolHx smyN loVINdy mfl dy Krcy )[ 

2. kfrobfr clfAux dy rojLfnf Krcy, mfl vDfAux, qnKfhF, ikrfey, tYks, iesSiqhfrbjLI, 
akfAuNt rIsyvybl (gRfhkF vwl inkldI rkm) afid leI loVINdy srmfey[ 

iehnF sfry KricaF dy kuwl joV nUM jfxnf jLrUrI hY[ quhfzy leI BivwK dy kYsS Ploa df 
anumfn (kYsS Plo Porkfst) iqafr krnf jLrUrI hY, ijs qoN quhfnUM pihly 12 mhIinaF 
dOrfn loVINdy kYsS df vfjb aMdfjLf lwg jfeygf[ jy qusIN kYsS Ploa df anumfn afp nhIN 
iqafr kr skdy qF aijhf krn leI iksy nUM hfier krnf cMgI gwl hovygf[  

quhfzf kfrobfr clfAux leI loVINdf pYsf keI sRoqF qoN af skdf hY ijhnF ivwc quhfzI 
afpxI bwcq jF dosqF, irsSqydfrF, ienvYstrF, cfrtrz bYNkF, krYizt XUnIanF, jF 
ibjLins izvYlpmYNt bYNk afP kYnyzf qoN krjLf sSfml ho skdf hY[ hor ivwqI shfieqf ivwc 
quhfzy splfierF vloN krYizt lfienF sSfml ho skdIaF hn[  

do qrHF dy krjLy 
 
lMmy smyN leI ilaf krjLf 

ies dI vrqoN iemfrqF, msSInrI aqy iemfrqF nfl juVIaF hor vsqF vrgI acl sMpqI lYx leI 
kIqI jFdI  hY; aqy ies dI adfiegI pwkIaF mhInfvfrI iksSqF rfhIN kIqI jFdI hY[  

QoVHy smyN leI ilaf krjLf 

ies dI vrqoN ienvYntrI (mfl), akfAuNt rIsIvybl (gRfhkF vwl inkldI rkm) dI adfiegI 
krn aqy kfrobfr clfAux leI loVINdy srmfey (vrikMg kYpItl) leI kIqI jFdI hY[ afm qOr AuWqy 
ieh loV muqfbk bYNk ivcly hPqfvfrI jF mhInyvfrI izmFz not aDIn kvr huMdI hY[ 



 

acl sMpqI dI jLmfnq dy ky krjLf lYxf sOKf hY, ies leI afpxI sfrI aYkuietI (asl sMpqI) 
msSInrI aqy iemfrq ivwc nf lfAu; sgoN ies nUM kfrobfr clfAux leI loVINdy srmfey (vrikMg 
kYpItl) leI bcf ky rwKo[ 

krjLf dyx vfly ieh cIjLF dyKxIaF cfhuxgy ik:   

• qusIN kfrobfr dIaF afm srgrmIaF nfl krjLf adf kr sko; 
• krjLf kMm mukMml krn leI kfPI hY; 
• quhfzy pRojYktF df ilKqI vyrvf; 
• pihly 12 mhIinaF leI kYsS Plo df anumfn, ijs ivwc krjLf adf krn dIaF XojnfvF vI 

sSfml hox; 
• pihly aqy dUsry sfl drimafn hox vfly Pfiedy jF Gfty df anumfn; 
• mfl aqy sfjL-sfmfn dI sUcI; 
• Aus sMpqI dI sUcI ijs nUM qusIN jLfmnI dy qOr AuWqy rwK sko; 
• quhfzy kfrobfrI qjrby df sMKyp ieiqhfs; aqy 
• quhfzI inwjI inrol (nYWt) jfiedfd df vyrvf[  

 

kYsS Ploa df anumfn  

BivwK dy kYsS Ploa df anumfn, quhfzI krjLf cukfAux dI smrwQf nUM XkInI bxfAux df sB qoN 
PfiedymMd sfDn hY[ ies anumfn nfl qusIN BivwK ivwc imlx aqy KrcIaF jfx vflIaF sfrIaF 
rkmF aqy hox vfly Pfiedy jF pYx vfly Gfty dI BivwKbfxI krdy ho[ ies ivwc qusIN kfrobfr clfAux 
dy aqy kfrobfr dy sQfeI bwjtF (AupryitMg aYNz kYpItl bwjtF) df hI ihsfb nhIN lfAuNdy sgoN qusIN 
kYsS-ivkrI aqy AuDfr-ivkrI dy anupfq aqy afpxy gRfhkF dIaF adfiegIaF krn dIaF afdqF 
df vI ihsfb lfAuNdy ho[ kYsS dy Krcy df ihsfb lfAux leI, ieh ihsfb lfAuxf vI jLrUrI hY ik qusIN 
afpxI smwgrI aqy mfl dI adfiegI iks ZMg nfl krnI hY[  

kYsS Ploa dy anumfn nfl qusIN ieh aMdfjLf lf skdy ho ik: 

• quhfnUUM afpxf kfrobfr clfAux leI hr mhIny ikMny kYsS dI loV pvygI; 
• quhfnUM bYNk koloN QoVHy smyN leI vfDU krjLy dI loV iks smyN pvygI;  
• afpxy bYNk dy krjLy nUM GtfAux leI quhfzy kol vfDU rkm kdoN hovygI[  

 

pYisaF dy sRoq bfry jfxnf 

Coty kfrobfrF leI pYsy df sB qoN pRcilq sRoq cfrtrz bYNk hY[ kfrobfr clfAux leI loVINdf 
srmfieaf (vrikMg kYpItl) dyx leI bYNk QoVI imafd dy krjLy, lMmI imafd dIaF mfrgyjF aqy 
mfl jF gRfhkF vloN afAux vflI rkm (akfAuNt rIsIvybl) dy afDfr AuWpr krjLy dy skdy hn[  

bYNk mukMml bYNk syvfvF vI pRdfn krdy hn, ijhnF ivwc inwjI aqy kfrobfrI bwcq aqy AuDfr Kfqy 
(izpOijLt aYNz lon akfAuNt), ivdysSI mudrf vycx aqy KRIdx, isikAurtIaF aqy hor kImqI cIjLF 



 

dI KRId aqy ivkrI (jF surwiKaq sMBfl), lYtr afP krYizt, aqy kYnyzf aqy dUsry dysSF ivwc 
mfrkIt aqy krYizt bfry jfxkfrI dyx dIaF syvfvF vI sSfml hn[ 

pYsy dy hor muwK sRoqF ivwc sSfml hn: ieMsSorYNs kMpnIaF, trwst kMpnIaF, krYizt XUnIanf, 
kmrsSIal krYizt aYNz aYksYptYNs kMpnIaF, vYncr kYpItl leI krjLf dyx vflIaF kMpnIaf 
aqy afVHq krn vflIaF kMpnIaF[  

aYkuietI kYpItl (asl sMpqI) kfrobfr dI inrol kImq (nYWt vYilXU) huMdI hY ikAuNik bfkI sfrf 
pYsf iksy nf iksy qrHF df krjLf huMdf hY ijs nUM aKIr ivwc adf krnf pYxf hY[ ies dy nfl hI, jdoN 
quhfzf kfrobfr sSurU ho jfvy qF kfrobfr qoN hox vfly Pfiedy nUM vI dubfrf kfrobfr ivwc lfieaf 
(ienvYWst kIqf) jf skdf hY[  

lIjL krn nUM vI pYsy df sRoq smiJaf jf skdf hY[ ies AuWpr ivafjL mukfblqn ijLafdf huMdf hY, 
pr ies leI idwqIaF iksSqF nUM ienkm tYks qoN  ktOqI huMdI hY[ afm qOr AuWqy msSInrI, gwzIaF 
aqy dPqrI sfmfn nUM lIjL AuWpr ilaf jFdf hY ijhnF AuWpr ijLafdf srmfieaf lfAux qoN bcfa 
krnf munfsb gwl hY[  
 
afpxy bYNk qoN vwD qoN vwD Pfiedf lYxf 
 
bYNk krjLy 

ieQoN qwk ik afpxf kfrobfr sSurU krn qoN pihlF hI quhfzf bYNkF nfl vfh pYxf sSurU ho jFdf hY[  sSurU 
qoN hI afpxI psMd dy bYNk nfl cMgf kMmkfjI irsSqf kfiem kro[ jdoN bYNk nUM afpxy gfhkF aqy 
AuhnF dy kfrobfr df pqf hovy qF AuhnF vloN qyjL aqy cMgyrI syvf pRdfn kIqI jFdI hY[ ies qrHF dy 
vfqfvrx ivwc afpxy kfrobfr nUM ivwqI qOr AuWpr ishqmMd rwKx leI sOiKaF hI slfh idwqI jFdI 
hY, sMktmeI krjLf lYx qoN bcfa kIqf jf skdf hY aqy krjLf lYx dI cMgI Xojnf ivksq kIqI jf 
skdI hY[   
 
kdy vI afpxy bYNkr nUM pYsy leI acfnk jF Xojnf rihq arjLIaF krky hYrfn nf kro 

jy qusIN Kud hI eyny amIr nhIN ho aqy nf hI isrP afpxy pYisaF nfl hI kfrobfr krn leI bfry 
nhIN socdy, qF quhfnUM hyT ilKy mksdF leI bYNk koloN imafdI krjLy dy qOr AuWqy mfiek shfieqf lYx 
dI loV pvygI: 

• afpxy nvyN kfrobfr nUM sQfpq krn ivwc mdd leI; 
• iksy cldy kfrobfr nUM KRIdx leI;  
• nvF sfjL-sfmfn KRIdx leI; 
• kfrobfr clfAux leI cfhIdy srmfey (vrikMg kYpItl) ivwc vfDf krn leI; aqy 
• iksy bONz jF afAutstYNizMg prYWPrz stfk dI adfiegI krn leI 

 
afpxy bYNkr nfl vrqxf 



 

Xfd rwKx vflIaF gwlF 

• bYNkr isrP quhfzy cMgy pRbMDkI imafrF qoN pRBfivq huMdy hn[ ivAuNq bxfAux, ingrfnI krn, 
inrdysS dyx, kMtrol rwKx, ivkfs aqy pRmfixq kfmXfbI ivwc qjrby df vwzf hwQ hY[  

• krjLy dIaF afpxIaF loVF bfry kfPI smF pihlF pRbMD kro aqy smyN nUM afpxy hwQ ivwc rwKo[ 
quhfzy kol KulHf smF hox dy nfl nfl AuWc pwDr dy kfrobfrI KfiqaF nUM afpxy vwl iKwcx leI 
bYNkF ivckfr mOjUd mukfbly dy mwdynjLr qusIN dyKogy ik isikAurtI mfrijnF, ivafj dIaF 
drF aqy jLfmnI dIaF sSrqF vrgIaF gwlF bfry mukfbly dIaF sSrqF AuWqy lYx dyx krn 
leI bYNk ijLafdf cfhvfn hoxgy[   

• jLrUrI hY ik Kqrf lYxf iek igixaf imwiQaf AuWdm hovy nF ik swtybfjLI df jUaf[ Xfd rwKo 
ik bYNkr Kqry qoN bcx vfly huMdy hn, Kqrf muwl lYx vfly nhIN[ 

• hmysSF hI afpxIaF krjLy dIaF arjLIaF ilKqI rUp ivwc kro, aqy koeI vI hor ivwqI 
vfadf krn qoN pihlF krjLy dy dsqfvyjLF nUM mukMml kro[  

• ijMnf icr qwk quhfzI lfien afP krYizwt sQfpq nhIN huMdI Auny icr qwk EvrzrfPt 
krky (vfDU pYsf kZvf ky) krjLf nf lvo[ smyN smyN huMdy EvrzrfPtF bfry iksy mUMh jLbfnI dI 
krYizt lfien nUM ijMnI CyqI ho sky AunI CyqI insSicq rUp dy dyxf cfhIdf hY[  

• afpxIaF ivwqI krjLy dIaF loVF bfry sfl dy aKIr AuWqy ieMqjLfm kro jdoN quhfzf ivwqI 
vyrvf (PfeInYnisSal stytmYNt) shI huMdf hY[ ho skdf hY ik ieh anumfn lfAuxf TIk lwgy 
ik quhfzy aMqirm vyrvy (ientrm stytmYNt) ivwc Cy mhIinaF bfad suDfr ho jfvygf[ pr 
mfVy sIjLn dy ivckfr koeI vI krYizt lfien hfsl nf kr skx dy mukfbly sfl dy sSurU 
ivwc Gwt pYisaF dI krYizwt lfien lY lYxf ibhqr hovygf[  

• krjLf dyx bfry mOjUdf vqIiraF bfry qfjLI jfxkfrI rwKo qF ik qusIN afpxy gfhkF vwl 
inkldI rkm aqy AugrfhIaF dy pRbMD nUM AuhnF muqfbk Zfl sko[  

• bYNkF nfl quhfzy irsSqy ivwc ieko ieko sQfeI mnuwKI cIjL qusIN ho[ ies gwl dy 80 PIsdI dy 
krIb mOky hn ik ijs bYNkr nfl qusIN awj vrq rhy ho, Auh do sflF bfad quhfzy akfAuNt 
nUM nhIN dyK irhf hovygf/hovygfI[  

• ies gwl dIaF axigxq AudfhrnF hn jdoN bYNkF dy gfhk bYNkF ivwc iksy vI kfgjL AuWpr 
srsrI hI dsqKq kr idMdy hn[ bYNkF dy kfgjLF AuWpr dsqKq krn qoN pihlF AuhnF nUM 
pVHo, smJo aqy AuhnF dIaF kfpIaF afpxy kol rwKo[  

 

bYNkF nfl cMgf irsSqf kfiem krnf 

bYNkF nfl cMgf irsSqf kfiem krn leI:  

• afpxy bYNk vloN idwqIaF jFdIaF syvfvF (pqf, KulHx df smF afid) bfry pqf kro aqy jy 
sMBv hovy qF Aus bYNk dI vrqoN kro ijs dI vrqoN quhfzy bhuqy gfhk aqy sMBfvI gfhk krdy 
hn; 

• bYNk mYnyjr nUM Auh sfrI jfxkfrI idAu, ijs dI Aus nUM hYWz afiPs qoN  krjLy dI mnjLUrI lYx 
leI loV hY; 

• hr sfl afpxIaF vwD qoN vwD loVF dI pUrqI leI lfien afP krYizt df pRbMD kro (pr 
AunI rkm hI AuDfr lvo ijMnI dI loV hY aqy jdoN loV hY);  



 

• aslI loVF bdlx nfl krjLy dI pwDr nUM bdlo; 
• krjLy dI adfiegI bfry aslIaq dy nyVy dy vfady kro; 
• akfAuNt ivcly pYisaF qoN vwD pYsy kwZvfAux (EvrzrfPt) qoN prhyjL kro; aqy 
• krjLy leI jLfmnI dyx leI iqafr rho[  

 
krjLf dyx vfly nUM kI jfxn dI loV hY 
 
krjLf dyx vfly nUM hyT ilKI jfxkfrI dI loV hovygI: 

• krjLy dI rkm aqy smF, ijs leI krjLf cfhIdf hY; 
• krjLf lYx df kfrn 
• kMpnI df sMKyp ieiqhfs 
• kfrobfr dIaF ipCly iqMn sflF dIaF PfeInYnisSal stytmYNtF; 
• hyT ilKIaF gwlF smyq, mOjUdf ivwqI siQqI bfry vyrvf:  

• gfhkF vwl inkldI rkm (akfAuNt rIsIvybl); 
• krn vfly Bugqfn (akfAuNt pyaeybl); 
• mfl dI sUcI (ienvYntrI); 
• acl sMpqI 
• QoVHy aqy lMmy smyN dy krjLy; 
• spYsSl akfAuNts; 
• kMpnI dy kMm-kfj bfry qwQ 
• pRbMDkF aqy aPsrF bfry qwQ; 
• Aus pRojYkt bfry vyrvf, ijs bfry krjLf lYxf hY; 
• agly 12 mhIinaF leI kYsS Ploa stytmYNtF (ijs ivwc sSfied AupryitMg lfien afP 

krYizt bfry vI jfxkfrI hovy); 
• anumfn afDfirq ivwqI stytmYNtF (pRjYkitz PfeInYnisSal stytmYNts - ijhnF ivwc 

mOjUdF loVF df anumfn hovy); aqy 
• quhfzy vloN idwqI jf rhI jLfmnI[ 

krjLf dyx vfly vloN muwlFkx: 
 
quhfzI arjLI df muwlFkx hyT ilKIaF gwlF AuWqy afDfirq hovygf: 
 

• quhfzf krjLf adf krn df irkfrz; 
• inrol sMpqI (nYWt vrQ) dy mukfbly krjLy df anupfq; 
• kMpnI dI ipClI afmdn aqy BivwK dI sMBfvI afmdn; 

 



 

• jLfmnI leI rwKI jf rhI jfiedfd dI kImq aqy hflfq; 
• quhfzf cirwqr aqy quhfzI pRMbDkI Xogqf; 
• ies gwl dI sMBfvnf ik kfrobfr df mOkf bhuq asiQr hY; 
• ieh qwQ ik qusIN kfrobfr dI Xojnf bxfeI hY[  

 
krjLf dyx vfly vloN mMnI jfx  vflI jLfmnI 

krjLf dyx vflf hyT ilKIaF jLfmnIaF svIkfr krygf: 

 
• PloitMg cfrj izbYNcr dI pRvfngI; 
• ilmitz kMpnI dy aPsrF dIaF inwjI grMtIaF; 
• ko-sfeInr jF grMtr (jLfmn); 
• mfl (ienvYntrI) dI jLfmnI; 
• gfhkF vloN afAux vflI rkm (akfAuNt rIsIvybl), lIjLF, bwcqF, vyarhfAUs dIaF rsIdF 

jF isikAurtIaF dI spurdgI; 
• lfieP ieMsSorYNs dI kYsS  kImq dI jLfmnI; aqy 
• mflkF, sFJIdfrF aqy muwK ihwsydfrF dIaF qnKfhF, kZvfeIaF jfx vflIaF rkmF aqy 

krjLy dIaF adfiegIaF AuWpr bMdsS lfAux df iekrfrnfmf[  
 
krjLf lYx vfly AuWpr lfeIaF jfx vflIaF bMdsSF 
 

• vrikMg kYpItl nUM iek Kfs rfsSI qwk rwKxf; 
• sflfnf jF iCmfhI ivwqI stytmYNt dyxf; 
• ihwsydfrI df ZFcf (sSyar strkcr); 
• lfBFsS (izvIzYNzjL) dyx AuWpr hwd; 
• kMpnI jF mfl-asbfb nUM vycx AuWpr bMdsS; 
• sihmqI bgYr hor krjLf lYx AuWpr bMdsS; 
• dUijaF leI grMtI nf dyxf; aqy 
• sSyarholzrF nUM rkmF jF PfieidaF dy Bugqfn AuWpr bMdsS 

 
imafdI krijLaF leI jLfmnI 
 
imafdI krijLaF leI awgy idwqIaF jLfmnIaF svIkfr kIqIaF jfxgIaF: 
 

• jfiedfd jF cl-sMpqI AuWpr mfrgyj;  
• hor sMpqI AuWpr PloitMg cfrj izbYNcr; aqy 
• inwjI grMtIaF[ 

 
iqafr krqf: sYskYcvYn rIjnl ieknOimk aYNz ko-apRyitv izvYlpmYNt 

 



 

kYnyzf-EntfrIE ibjLnYs srivs sYMtr (COBSC/CSECO) kYnyzf dIaF srkfrI jLbfnF aMgryjLI 
aqy PrFsIsI ivWc kfrobfrI jfxkfrI idMdf hY[  sfzy sB qoN vWD AupXogI dsqfvyjF ivwcoN kuJ ieWk 
dIaF kfpIaF df inmrqf vjHoN hor jLbfnF ivWc anuvfd kIqf igaf hY[  jy qusIN vDyrI kfrobfrI 
jfxkfrIR RlYxf cfhuNdy ho qF COBSC/CSECO ienPfrmysLn aPsr nfl gwl krn leI ikrpf 
krky 1-888-576-4444 qy kfl kro[ 


