
munwPy qy nzr r`Kx leI cY~k ilst 
 
munwPw bnwauxw sB qoN izAwdw mh`qvpUrn hY – ku`J lok kihxgy ik ieh hI DMdy dw ie`ko  ie`k audyS 
hY[  munwPw, sPlqw nwpdw hY[  ausdI Aswn pirBwSw hY : ku`l ivkrI – Krc = munwPw[  ies 
leI munwPw vDwaux leI quhwnUM ivkrI vDwauxI cwhIdI hY, Krcy G`t krny cwhIdy hn, jW dovyN[  
suDwr ilAwaux leI quhwfy leI ieh jwnxw zrUrI hY ik hr smyN AwriQk rUp qoN kI ho irhw hY[  
quhwnUM hr ie`k AwriQk Gtnw nUM AwSwvwdI soc dI nzrIey  qoN ibnHW iDAwn nwl dyKxw cwhIdw hY [ 
 
ies pRkwSn iv`c keI swry svwl auhnW dI it`pxI dy nwl hn ijnHW dI mdd nwl qusIN munwPy dw 
ivSlySx kr skoNgyy, ausdI Brmwr Aqy JukwA dyK skoNgy, quhwfy hr ie`k mwl Aqy syvw nwl ausdw 
sMbMD dyK skogy Aqy ieh inSicq kr skogy ik iks qrHW dy irkwrf pRxwlI  dI quhwnUM loV hY[  ies 
ivSy iv`c ieh svwl Aqy iehnW dI it`pxI koeI p`Qr qy lkIr nhIN hY[  iehnW dw audyS hY quhwnUM 
auhnW KyqrW dy bwry d`sxw ijnHW dI izAwdw jwxkwrI pRwpq krnw quhwfy leI PwiedymMd ho skdw hY[  
ikRpw krky hyT ilKy svwlW dy jvwb “hW jW nhIN” iv`c idE[ 
 
kI quhwnUM munwPw ho irhw hY? 
 
ivkrI Aqy Krcy dw ivSlySx 
 
ikauNik ivkrI coN Krcw k~F ky jo b`cdw hY ausnUM ryivinaU kihMdy hn, ies leI munwPw inSicq krn 
leI quhwnUM ivSlySx dI AvDI dy iv`c ku`l ivkrI Aqy ku`l Krc bwry jwnxw zrUrI hY[ 
 
kI munwPw inSicq krn leI qusIN Fu`kvIN AvDI cuxI hY? 
 
ies kMm leI Awm krky kMpnIAW 12 mhIinAW dI AvDI cuxdIAW hn, ijvyN ik 1 jnvrI qoN 31 
idsMbr q`k jW 1 julweI qoN 30 jUn q`k[ 
 
ihswb ikqwb dw qusIN ijhVw swl cuxo ausnUM kYlMfr vwlw swl  (jnvrI qoN idsMbr) hoxw zrUrI nhIN 
hY; mOsmI DMdw Awpxy DMdy dy mOsm dy bwAd swl pUrw kr skdw hY[  ieh cuxwE quhwfy DMdy dy pRkwr, 
quhwfI injI psMd, Aqy/jW tYksW dy mu`idAW qy inrBr kr skdw hY[   
 
kI AkwaUNitMg AvDI  leI qusIN Awpxw  k`ul  rYivinaU inSicq kIqw hY?  ies svwl dw jvwb dyx 
leI hyT ilKy svwlW qy iDAwn idE : 
 

• quhwfy mwl Aqy syvwvW dI ivkrI qoN ku`l  rYivinaU ikMnw hoieAw? (kul ivkrI) 
• gwhkW ny ikMnw mwl vwps kIqw Aqy pYsw vwps il`qw? ( vwpsI Aqy nkwrw ) 
• gwhk Aqy krmcwrIAW nUM ikMnI Cot  id`qIw ? ( Cot ) 
• mwl Aqy syvw vyc ky ivkrI iv`coN Krc k`F ky ikMnw bicAw? (bkwieAw ivkrI  = ku`l 

ivkrI  – (vwpsI Aqy nkwrw + Cot )[ 
• dUjy sroqW qoN ikMnI AwmdnI hY ijvyN ik bYNk ifpoiztW qy ivAwj, isikaUirtIAW au`qy lwB AMS 

, dUijAW qoN pRwpq ikrwieAw? (gYr kMmkwrI Awmdn  )  



• ku`l  rYivinaU ikMnw hY? (ku`l  rYivinaU = bkwieAw ivkrI nY~t sylz + gYr kMmkwrI Awmdn  
 
kI quhwnUM pqw hY ik quhwfy ku`l Krcy ikMny hn?  KricAW dw mqlb hY vycx vwly smwn Aqy syvwvW 
dI lwgq  jo ik smwn Aqy syvwvW dI vycx dI ivDI iv`c Krc krnw zrUrI huMdw hY[  swry DMidAW 
leI ku`J Awm Krcy ies pRkwr hn : 
 

• vycy hoey mwl dI kImq (vycy hoey mwl dI kImq = SurUAwqI ienvYntrI + KrIdwrI – 
AKIrlI ienvYntrI); 

• imhnqwnw Aqy qnKwh (Awpxy Awp dw joVxw nw Bu`lo – auh shI rkm jo quhwnUM iksI hor nUM 
Awpxw kMm krn leI dyxI pYNdI); 

• ikrwieAw; 
• ibjlI-pwxI (ibjlI, gYs, tYlIPon, pwxI, Awid); 
• FulweI dw Krcw; 
• bImw; 
• ivigAwpn Aqy prmoSn dy Krcy; 
• swP-sPweI Aqy murMmq; 
• iGswvt  (ie`Qy quhwnUM inSicq krnw pvygw ik quhwfI iGswvt  dIAW nIqIAW shI hn Aqy 

iGswvt  vwlIAW swrIAW cIzW Swiml kr leIAW hn); 
• tYks Aqy lweIsYNs; 
• ivAwj; 
• auDwr jo vsUl nw ho sky; 
• pySyvr shwieqw (AkwaUNtYNt, vkIl, Awid)[ 

 
ieh shI hY ik hor vI keI qrHW dy Krcy hn, iDAwn bs ieh r`Kxw hY ik hr ie`k Krcw irkwrf 
hovy Aqy quhwfy rYivinaU qoN GtwieAw jwvy qW ik quhwnUM pqw c`ly ik munwPw ikMnw hY[  Awpxy KricAW 
nUM smJxw auhnW qy kwbU krn dw Aqy munwPy nUM vDwaux dw pihlw kdm hY[ 
 
iv`qI Anupwq  
 
iv`qI ibErw Awmdn ibEry  jW bYlMs SIt iv`coN cuxIAW hoeIAW koeI do g`lW iv`c AwpsI sMbMD kI hY  
drswauNdw hY [  iv`qI ivSlysx , quhwfy iv`qI  Aqy pRbMDkI kwrguzwrI  dIAW kmzor Aqy mzbUq 
g`lW dy mu`l-AMkx krn iv`c mdd krdw hY[ 
 
kI quhwnUM Awpxw mojUdw iv`qI Anupwq  pqw hY? 
 
MomOjUdw Anupwq  (vrqmwn sMpqI nUM vrqmwn krz nwl qksIm kro), d`sdw hY ik quhwfI kMpnI dI 
nkdI hwlq kI hY (ilkueIiftI)[ ieh d`sdw hY ik quhwfy kol Awpxy DMdy dy vrqmwn auDwrI  nUM dyx 
leI kwPI nkdI hY[  Anupwq  ijMnW izAwdw hovygw aunIN izAwdw DMdy dI hwlq nkdI vwlI  khI 
jwvygI Aqy aunIN izAwdw DMdy dI swK  hovygI[  nkdI , rsIvyblz, mwrkytybl isikaUrtIz Aqy 
ienvYntrI nUM mOjUdw Aswsy  kihMdy hn[  suBwvk hY ik AwpxI nkdI dI aupl`bDqw  dw shI AMdwzw 
lgwaux leI Awpxy rsIvyblz Aqy ienvYntrI dw mu`l AMkx vI shI hoxw cwhIdw hY, ikauNik ku`J 



auDwrI vsUlI dy lwiek nhIN hovygI Aqy ku`J stw`k purwxw ho cu`ikAw hovygw[  jo krzw ie`k swl dy 
AMdr cukwauxw huMdw hY ausnUM mOjUdw dyxdwrI  kihMdy hn[ 
 
kI quhwnUM Awpxw qqkwl Anupwq  pqw hY? 
 
qqkwl Aswsy , mOjUdw AswisAW  iv`coN ienvYntrI Gtwaux qoN bwAd imldy hnY[  qqkwl Anupwq 
(jW AYisf-tYst rySIE ) qqkwl Aswsy nUM mOjUdw dyxdwrIAW  qoN qksIm kro [  iPr qoN, ies dw 
audyS  DMdy dI AwpxIAW izMmyvwrIAW pUrIAW krn dI ikMnI Xogqw hY,pqw lgwauxw hY [  ies tYst 
iv`c ienvYNtrI Swiml nhIN huMdI hY qW ik tYst kMpnI dI nkdI dI aupl`bDqw  dw shI AMdwzw lg 
sky[  ieh d`sdI hY ik jykr rYivinaU Acwnk G~t jwx qW ik DMdw AwpxI qbdIlI Xog AswisAW  
dy nwl mOjUdw izMmyvwrIAW pUrIAW kr skdw hY jW nhIN, [  
 
kI quhwnUM Awpxy ku`l  krzy Aqy bkwieAw-kImq dw Anupwq  pqw hY? 
 
ieh Anupwq  (ku`l  krzy nUM qksIm kro nY~t-vrQ nwl Aqy iPr 100 nwl guxw kro) d`sdw hY ik 
kMpnI AwpxI AYkuietI dy duAwrw AwpxIAW izMmyvwrIAW ik`dW pUrIAW kr skdI hY[  Anupwq ijMnW 
G`t hovygw aunIN krz dI qulnw iv`c izAwdw AYkuietI hovygI Aqy aunIN vDIAw DMdy dI krYift ryitMg 
hovygI[ 
 
kI quhwnUM AwpxI AOsq vsUlI dI AvDI pqw hY? 
 
pRwpqI Xog Kwqy nUM rozwnw kImqW  nwl N qksIm krky ieh Anupwq  imldw hY[  (rozwnw ivkrI  = 
slwnw auDwrI ivkrI  nUM 360 nwl qksIm kro)[  ieh Anupwq  quhwnUM d`sdw hY ik auDwrI  qy 
ivkrI krn qoN bwAd nkdI  imlx iv`c quhwnUM ikMnw smW l`gygw[  ieh smW ijMnw G`t hovygw aunIN 
jldI nkdI  AMdr AwvygI[  sDwrn smy qoN izAwdw lMbw hox dw mqlb hY ik pYsw vsUl krn iv`c 
dyr Aqy vsUlI dI Asm`rQw[  jykr qusIN iksI nUM ku`J smyN leI aDwr idMdy ho (ijvyN ik 30 idn) 
ies Anupwq nUM dyK ky quhwnUM AwpxI auDwrI  dIAw nIqIAW iv`c Pyr-bdl krnI pY skdI hY[  
vsUlI dw ru`K dyKx Aqy dyr nwl pYsw dyx vwilAW dw pqw lgwaux leI smW swrxI  bxwauxw zrUrI 
hY [  hOlI vsUlI (ibnHW iv`qI  Krcy dy) quhwfy munwPy nUM nukswn phuMcwauNdI hY, ikauNik qusIN aus pYsy 
nwl koeI izAwdw PwiedymMd kMm kr skdy ho ijvyNik Awpxy Awp dy Krcy qy Cot  dw lwB lYxw[   
 
kI quhwnUM Awpxy bkwieAw-ivkrI  Aqy ku`l AswisAW dw Anupwq  pqw hY? 
 
ieh Anupwq  (bkwieAw-ivkrI  nUM ku`l AswisAW qoN qksIm kro)  d`sdw hY ik qusIN Awpxy 
AswisAW  nUM ikMny vDIAw FMg nwl vrq rhy ho[  sDwrx qoN izAwdw v`fy Anupwq  dw mqlb hY ik 
kMpnI dUijAW dI qulnw iv`c Awpxy AswisAW  duAwrw ivkrI qyzI nwl Aqy cMgI qrHW kr skdI hY[ 
 
kI quhwnUM Awpxy lwB  Aqy bkwieAw-ivkrI  dw Anupwq  pqw hY? 
 
ieh pqw lgwaux iv`c ik ivkrI dI qulnw iv`c munwPy dI kI hwlq hY ieh Anupwq  (AOpryitMg lwB  
nUM bkwieAw ivkrI qoN qksIm kro Aqy iPr sO nwl guxw kro) bhuq izAwdw vriqAw jWdw hY [  



sDwrx qoN izAwdw v`fw Anupwq  ik quhwfI ivkrI vDIAw hY, quhwfy Krcy G`t hn, jW dovyN d`sdw hY 
[  ivAwj dI AwmdnI jW ivAwj dy Krcy ies Anupwq iv`c nhIN vrqy jwxy cwhIdy[ 
 
kI quhwnUM pqw hY ik quhwfy bkwieAw-lwB Aqy ku`l AswisAW  dw Anupwq  kI hY? 
 
ieh Anupwq  (bkwieAw-lwB  nUM ku`l AswisAW  qoN qksIm kro Aqy iPr 100 nwl guxw kro)  Awm 
krky irtrn AOn ienvYsmYNt (ROI) ikhw jWdw hY[  ies dw iDAwn pUrI kMpnI dy munwPy qy huMdw hY[  
ies leI ieh pRbMDn  nUM d`sdw hY ik aus dIAW nIqIAW dw kMpnI dy Pwiedy qy kI Asr hY[  kMpnI 
dI AwriQk siQqI nUM jwnx leI ieh ie`k ie`klw sB qoN izAwdw mh`qvpUrn Anupwq  hY[  ies qoN 
izAwdw mh`qvpUrn g`l ho hI nhIN skdI[  
 
kI quhwnUM Awpxw bkwieAw-lwB Aqy  Aqy bkwieAw-kImq dw Anupwq  pqw hY? 
 
ieh Anupwq  pRwpq krn leI bkwieAw-lwB  nUM bkwieAw-kImq qoN qksIm kro Aqy iPr sO nwl 
guxw kro[  ieh mwlk duAwrw kMpnI iv`c lgwey gey sroqW  dI vrqoN dI jwxkwrI idMdw hY[ 
 
ieh iDAwn iv`c r`K ky munwPy nUM nwpx vwly swry AnupwqW dw ihswb tYks qoN pihlW jW bwAd iv`c 
kIqw jw skdw hY [  Anupwq  dIAW ku`J h`dW huMdIAW hn ikauNik Anupwq  dw ihswb lgwaux leI 
pRwpq jwxkwrI ihswb ikqwb dy inXmW Aqy injI AMdwizAW qy ADwirq huMdI hY ies leI Anupwq  nUM 
Prm dI iv`qI  hwlq dw inSicq sUck nhIN mMinAw jw skdw[  Anupwq  dw aupXog isrP kMpnI 
dI kwrguzwrI  dw AMdwzw lgwaux leI huMdw hY Aqy ausI ihswb nwl ausdw dUjI QW qy aupXog krnw 
cwhIdw hY[  ies jwxkwrI nwl A`gy dI jWc Kqm nhIN blik SurU huMdI hY[ 
 
munwPy dI Brmwrqw 
 
hyT id`qy svwl quhwnUM kMpnI dy munwPy dI Brmwrqw nUM nwpx iv`c mdd krngy[  munwPw kmwauxw 
isrP pihlw kdm hY; ijaux Aqy v`Dx leI Brmwr munwPw kmwauxw hI iksI vI DMdy dI AslI audyS 
hY[ 
 

• kI qusIN Awpxy munwPy dI qulnw Awpxy munwPy dy audySW nwl kIqI hY? 
• kI quhwfy audyS bhuq au`cy jW bhuq hyTW hn? 
• kI qusIN mOjUdw munwPy (AYbsoilaUt Aqy rySIE) dI qulnw ipCly ie`k jW ie`k qoN iqMn swlW 

q`k kIqI hY? 
• kI qusIN mOjUdw munwPy (AYbsoilaUt Aqy rySIE) dI qulnw AwpxIAW imldIAW-juldIAW 

kMpnIAW nwl kIqI hY? 
 
bhuq swrIAW sMsQwvW iBMn-iBMn DMidAW leI iv`qI Anupwq pRkwiSq krdIAW hn, ijnHW iv`c rObrt 
mOirs AsosIeyts, fn AYNf brYf stRIt, Aqy styitsitks knyfw Swiml hn [  quhwfw AwpxI 
vpwirk jQybMdI vI AijhI jwxkwrI pRdwn kr skdI hY[  Xwd r`Ko ik ieh pRkwiSq Anupwq isrP 
AOsq hn[  qusIN Swied iehnW AOsqW qoN izAwdw vDIAw krnw cwhogy[ 
 



munwPy dw ruJwn 
 
kI qusI jWc kIqI hY ik quhwfw munwPw iks idSw iv`c jw irhw hY? 
 
ipClw ivSlySx, AwpxIAW swrIAW vifAweIAW dy bwvjUd kMpnI dy leI iksI ie`k pl bwry 
jwxkwrI idMdI hY[  iehnW iek`ly plW dI jwxkwrI nwl kMpnI dy munwPy dw ruJwn pqw lgwauxw 
AsMBv hY[  tRYNf Anwlisz prPOrmYns ienfIkytr (AYbsoilaUt jW rySIE) keI AvDIAW leI 
inkwlxw cwhIdw hY (ijvyNik keI swlW leI slwnw) Aqy aus dw nqIjw kwlmW iv`c Aws-pws ilKxw 
cwhIdw hY qW ik AswnI nwl qulnw ho sky Aqy qusIN dyK skoN ik quhwfw kwrguzwrI iks idSw iv`c jw 
irhw hY Aqy aus dy ADwr qy SurUAwqI Biv`KvwxI kro[ 
 
kI quhwfI kMpnI ie`k qoN izAwdw qrHW dy mwl jW syvwvW vycdI hY? jykr hW, qW hr ie`k leI Al`g-
Al`g lwB Aqy Anupwq ivSlySx hoxI cwhIdI hY qW ik : 
 

• hr ie`k mwl jW syvw dw Awpxw-Awpxw Pwiedw idKwaux leI; 
• hr ie`k mwl jW syvw dy leI qulnwqmk Krcy dw boJ idKwaux leI ; 
• ieh idKwaux leI ik ikhVw mwl sB qoN izAwdw PwiedymMd hY, ikhVw G`t hY Aqy ikhVw 

nukswn iv`c jw irhw hY; Aqy 
• ikhVy qyzI nwl jW hOlI hOlI v`D rhy hn idKwaux leI [ 

 
munwPy dw imSrx 
 
hr ie`k mu`K mwl jW syvw leI lwB jW Anupwq ivSlySx quhwnUM AwpxI kMpnI dy mjbUq Aqy kmzor 
KyqrW dI jwxkwrI dyvygw[  ies qoN quhwnUM Pwiedw vDwaux vwly PYsly lYx iv`c jW iksI mwl jW syvw 
dy iKlwP PYslw lYx iv`c jW iksI qy Kws zor dyx iv`c mdd imlygI [   
 
irkwrf 
 
vDIAw irkwrf r`Kxw bhuq zrUrI hY[  aus qoN ibnHW kMpnI nUM pqw nhIN ik auh ik`Qy sI, ik`Qy hY, jW 
ik`Qy jw rhI hY[  shI qy AwDuink irkwrf r`Kxw jo iv`c sOKy hox, mwlk/mYnyjr dy kMmW iv`c s`B qoN 
izAwdw mh`qvpUrn hY[  ieh kMm krmcwrIAW Aqy bwhrI slwhkwrW (vkIl, AkwaUNtYNt, bYNkr) dy 
leI vI mh`qvpUrn hY[ 
 
buinAwdI irkwrf 
 
kI quhwfy kol Awm jnrl Aqy/jW Kws jnrl hY, ijvyNik ie`k nkd ivkrI Aqy nkd Krcy leI? 
 
Awm jnrl kMpnI dw buinAwdI irkwrf hY[  kMpnI dy jIvn dI hr ie`k AwriQk Gtnw ies Awm 
jnrl jW Kws jnrl iv`c ilKI huMdI hY[ 
 
kI qusIN ivkrI irport jW ivSlySx iqAwr krdy ho? 



 
kI quhwfy kol hr ie`k mwl, ivBwg , Aqy AkwaUNitMg AvDI (mhInw, kuAwrtr, swl) dy leI ivkrI 
tIcy  hn? 
 
kI quhwfy tIcy auicq hn? 
 
kI qusI Awpxy tIcy pRwpq pUry kr rhy ho? 
 
jykr qusIN Awpxy tIcy pUry nhIN kr rhy ho qW ie`k Al`g kwgz qy ilKo ik ausdy sMBwivq kwrx kI 
ho skdy hn[ ies jWc iv`c Kyqr Swiml ho skdy hn DMdy dw Awm vwqwvrx, pRqIXogqw, kImq, 
ivigAwpn, ivkrI prmoSn, auDwr dIAW nIqIAW, Awid[  ie`k vwr qusIN sMBwivq kwrx pqw lgw 
ley qW iPr qusIN ivkrI (Aqy munwPw) vDwaux dy kdm cu`k skdy ho[   
 
KrIdwrI Aqy gudwm pRxwlI 
 
kI quhwfy kol KrIdwrI Aqy gudwm pRxwlI hY? 
 
KrIdwrI Aqy gudwm pRxwlI iksI vI kMpnI dy kMm-kwr dy nwzuk Kyqr hn ijnHW qoN munwPy qy Asr pY 
skdw hY[ 
 
kI qusIN Awpxy splwierz dI kuAwiltI, syvw, kImq, Aqy filvrI dI rPqwr dw irkwrf r`Kdy ho? 
 
kI qusIN keI splwierz jW ku`J igxy-cuxy splwierz qoN KrIdx dy Pwiedy-nukswn jWcy hn? 
 
kI qusIN sihkwrI jW ies qrHW dIAW dUjIAW sMsQwvW qoN KrIdx dy Pwiedy-nukswn jWcy hn? 
 
kI quhwnUM pqw hY : 
 

• AOrfr dyx qoN bwAd mwl imlx iv`c ikMnw smW l`gdw hY? 
• quhwfw ienvYntrI kuSn (Awm krky syPtI stw`k khwauNdw hY) ikMnHw hY ijs qoN qusIN sDwrx 

ivkrI r`K skNo Aglw AOrfr Awaux q`k? 
• kI stwk iv`c mwl nw hox krky quhwnUM kdy koeI qklIP hoeI hY? 
• kI quhwnUM pqw hY ik AOrfr krn leI iksI ie`k mwl dI sB qoN izAwdw PwiedymMd sMiKAw 

ikMnI hY? 
• kI qusIN izAwdw mwl lYx qy Cot dw Pwiedw lY skdy ho? 
• kI quhwnUM pqw hY ik BMfwr AOrfr krn dI Aqy r`K rKwv dI kImq kI hY? 

 
ijMnI CyqI-CyqI qusIN KrIdogy (Coty-Coty AOrfr) aunIN izAwdw AOrfr dI AOsq kImq hovygI (klrk, 
postyj, tYlIPon, Awid dIAW kImqW) Aqy aunIN G`t AOsq FulweI lwgq (BMfwrn, corI, purwxw mwl, 
Awid) hovygI[  dUjy pwsy ijMnHW v`fw AOrfr hovygw aunIN G`t ausdI kImq hovygI Aqy aunIN izAwdw 
FulweI lwgq hovygI[  ie`k sMquln r`Kxw zrUrI hY ijs qoN AOrfr dI kImq G`t Aqy nwl nwl 
BMfwrn dy r`K rKwv dI kImq vI G`t hovy[ 



 
kI qusIN mwl dy hr pRkwr dy BMfwr dw irkwrf r`Kdy ho? 
 
iehnW irkwrfW nUM clMq r`Kxw cwhIdw hY Aqy jdoN vI mwl aus iv`c joiVAw jW GtwieAw jwvy qW aus 
dw zrUrI dwKlw vI krnw cwhIdw hY[  irkwrf r`Kx dw Aswn qrIkw hY 3x5 jW 5x7 dy kwrf mwl 
dy hr ie`k pRkwr leI vrqy jwx[  shI qrIky nwl r`iKAw hoieAw irkwrf hr pRkwr leI ieh 
idKwvygw :  stwk iv`c ausdI sMiKAw, AOrfr kIqI hoeI sMiKAw, AOrfr dI qrIk, splwieAr dI 
hOlI jW qyz gqI Aqy mu`l-AMkx (jo ik quhwfy tYks Aqy quhwfI AwpxI jWc leI mh`qvpUrn hY)[ 
 
hor iv`qI irkwrf 
 
kI quhwfy kol Bugqwn Xog Kwqy dw vhI Kwqw hY?  
 
ieh vhI Kwqw idKwvygw ik qusIN ikMnHw krz, iks dy nwl, Aqy ikauN ilAw hY[  ies qrHW dw 
irkwrf smyN qy AdwiegI iv`c mdd krdw hY[  jykr AdwiegI smyH qy nw hovy qW aus nwl quhwfy 
auDwr qy Asr pY skdw hY, pr aus qoN vI izAwdw zrUrI g`l hY ik ies qrHW dy irkwrf quhwnUM Cot 
dw Pwiedw pRwpq krn iv`c mdd kr skdy hn ijs nwl quhwfw munwPw v`D skdw hY[ 
 
kI quhwfy kol pRwpqI Xog Kwqy dw vhI Kwqw hY?   
 
ieh vhI Kwqw idKwvygw ik iksdy au`pr auDwrI hY[  ieh auDwr dI rkm, AvDI, Aqy kwrx d`sygw[  
EvrifaU AkwaUNt ieh d`sygw ik quhwfI auDwr dyx dI nIqI iv`c suDwr dI loV hY Aqy ieh ik quhwnUM 
ijMnI CyqI nkd vwps imlxw cwhIdw hY aunW CyqI nhIN iml irhw hY ijs dy duAwrw qusIN Awpxy ib`lW 
dI AdwiegI smuyN qy kr skdy sI[ 
 
kI quhwfy kol nkdI rsId jnrl hY? 
 
ieh jnrl pRwpq nkd dy sroq, idn Aqy rkm nUM irkwrf krdw hY[ 
 
kI quhwfy kol nkdI Bugqwn jnrl hY? 
 
ieh jnrl nkdI pRwpqI jnrl dy smwn hovygw pr pRwpqI dI QW qy quhwfI nkd AdwiegI 
idKwvygw[  jykr sOKw hovy qW iehnW donW jnrlW nUM imlwieAw jw skdw hY[ 
 
kI qusIN Awmdn ibErw (pROiPt AYNf lOs jW pI. AYNf AY~l.) Aqy bYlMs SIt iqAwr krdy ho? 
 
ieh ibErw iksI ie`k Kws smyN qy quhwfI kMpnI dI hwlq d`sdy hn Aqy ausdI AwmdnI, Krcy, 
sMpqI Aqy krz dI jwxkwrI idMdy hn[  ieh bhuq izAwdw zrUrI hn[ 
 
kI qusIN bjt bxwaudy ho? 
 



bjt nUM qusIN Aijhw soc skdy ho ik ieh “pihlW qoN iqAwr kIqw hoieAw” irkwrf hY jo “Biv`K” 
iv`c Awaux vwlI AwmdnI Aqy Krc dy bwry d`sdy hn[  Awm krky bjt ie`k swl leI iqAwr 
kIqw jWdw hY jo quhwfy ihswb ikqwb vwly swl dy brwbr huMdw hY[  aus qoN bwAd BWvy aus nUM iqMn 
mhIny Aqy hr mhIny dI Biv`KvwxI iv`c vMifAw jWdw hY[ 
 
bjt keI pRkwr dy huMdy hn :  nkd, auqpwdn, ivkrI, Awid[  audwhrx leI nkdI bjt, 
idKwvygw ik ie`k Kws AvDI dy leI AMdwzn ivkrI Aqy Krcy ikMnHy hn[  nkd bjt kMpnI nUM zor 
pwauNdw hY ik auh AwmdnI Aqy Krcy dw AMdwzw lw ky aus dy bwry pihlW qoN hI socxw SurU kr dyvy[  
ie`k vwr  hr ie`k mwl dy pRkwr jW ivBwg dy bwry shI-shI AMdwzw lw ilAw jwvy, qW ies dw 
mqlb hY ik mwlk/mYnyjr ny hr ie`k krmcwrI leI ivkrI Aqy Krcy dy tIcy soc ley hn[  Awpxw 
munwPw inSicq krn leI Xojnw bnwauxw bhuq zrUrI hY[  Aqy Xojnw bnwaux leI bjt iqAwr 
krnw bhuq zrUrI hY[ 
 
 
kYnyfw-EntwrIE ibznYs srivs sYMtr (COBSC/CSECO) kYnyfw dIAwN srkwrI jbwnwN AMgryzI 
Aqy PrwNsIsI iv`c kwrobwrI jwxkwrI idMdw hY[  swfyy sB qoN v`D aupXogI dsqwvyjwN iv`coN kuJ ie`k 
dIAwN kwpIAwN dw inmrqw vjHoN hor zbwnwN iv`c Anuvwd kIqw igAw hY[  jy qusIN vDyrI kwrobwrI 
jwxkwrI lYxw cwhuNdy ho qwN COBSC/CSECO ienPwrmySn APsr nwl g`l krn leI ikrpw krky 
1-888-576-4444 qy kwl kro[ 


