
 

mfrkIt dI Koj aqy ivsSlysSx leI gfeIz 
 

kfmXfb kfrobfrF (ibjLnsF) nUM afpxy gfhkF aqy afpxy mukfblfkfrIaF bfry ivsLfl igafn huMdf 
hY[ afpxy gfhkF aqy mukfblfkfrIaF bfry shI aqy Kfs jfxkfrI lYxf, mfrkIt bfry Koj krn 
aqy mfrkIitMg plYn iqafr krn vwl iek pihlf jLrUrI kdm hY[ mfrkIt df shI anumfn lfAuxf 
aqy asrdfr Xojnf iqafr krnf, donF nvyN aqy purfxy kfrobfrF dI kfmXfbI leI bhuq jLrUrI hY[ 
mfrkIt iksy vI kMpnI dIaF srgrmIaF `qy asr pfAuNdI hY aqy ies dy sfry pwKF nUM syD idMdI hY 
aqy buinafdI qOr `qy iksy vI kfrobfr dI kfmXfbI jF asPlqf df kfrn bxdI hY[ 
 
mfrkIt plYn iqafr krn vyly quhfzy muZly kMm, afpxy gfhkF dIaF loVF aqy rIJF nUM smJxf, 
aijhI vsq jF syvf (srivs) cuxnf jF iqafr krnf ijhVI gfhkF dIaF loVF pUrIaF kry, 
msLhUrI leI smwgrI iqafr krnf ijhVI gfhk nUM jfgrUk kry aqy vsq jF syvf dyx nUM XkInI 
bxfAuxf hn[ 
 
mfrkIt df ivsLlysLx 
 
quhfzf gfhk kOx hY? 
 
gfhk bfry igafn ieh pqf lfAux ivc quhfzI mdd krdf hY ik mfrkIt ikMnI vwzI hY aqy gfhkF 
vloN KrIdx df PYslf ikhVI cIjL krdI hY[ ieh igafn quhfnUM aijhI jfxkfrI pRdfn krdf hY 
ijhVI ik QF dI cox krn, pysL kIqI jfx vflI vsq jF syvf bfry PYslf krn, kImq imwQx aqy 
ivkrI leI jugq bxfAux ivc quhfzI mdd krygI[  
 

ivcfrn vflIaF muwK gwlF ieh hn: 
 

• quhfzI vsq kOx KrIdygf? insSfnf bxfey jfx vfly muZly aqy dUjy drjy dy gruwp[ 
• KrIdfr ikwQy rihMdf hY aqy Aus bfry hor jfxkfrI ikhVI hY? 
• KrIdx df PYslf krn `qy ikhVy pwK asr pfAuNdy hn? 
• KrIdx df PYslf iks ny krnf hY? 
• KrIdfr aksr ikMnI ku vfrI KrIddy hn? 
• Auh ikwQy KrId krdy hn, kdoN krdy hn aqy ikMnI KrId krdy hn? 
• KrIdfr dIaF qrjIhF aqy loVF ikhVIaF hn? 
• kI gfhk vPfdfr hn? kI lMmy-smyN leI sbMD bxfey jf skdy hn? 

 
qusIN ikhVI vsq jF syvf vyc rhy ho? 
 
mfrkIt dy ivsLlysLx df iek mhwqvpUrn pwK ieh pwkf krnf hY ik vsq jF syvf mfrkIt (gfhk) 
dIaF loVF pUrIaF krdI hovy[ jLrUrI hY ik vsq jF syvf df kyNdr gfhk hovy[  
 



 

 
ivcfrn vflIaF gwlF ieh hn: 
 

• quhfzIaF sfrIaF vsqF aqy jF syvfvF dy vyrvy aqy mwuK gux jo ik ies gwl nfl sMbMiDq 
hn ik quhfzy insLfny vflI mfrkIt dyy sMBfvI KrIdfr kI cfhuMdy hn[   

• mukfblfkfrIaF nfl qulnf aqy quhfzy gfhk quhfzI vsq nUM imldIaF hornF vsqF dy 
mukfbly ikvyN smJdy hn[ 

• mOjUdf ruJfn kI hn aqy vsq afpxI ijLMdgI dy iks pVf `qy hY? 
• quhfzI vsq jF syvf `qy ikhVy inXm lfgU huMdy hn? 
• iks qrHF dI pYikMg dI loV hY? 

 
quhfzf mukfblf iks nfl hY? 
 
kI aijhy mukfblfkfrI hn ijhVy ies vyly mOjUd hn aqy ikhVy nvyN mukfblfkfrIaF dI mfrkIt 
ivc afAux dI sMBfvnf hY? quhfzI vsq jF syvf ikMnI ku cMgI qrHF mukfbly ivc hY aqy quhfzy 
mfrkIt ivc afAux qoN bfad quhfzy mukfblfkfrIaF df pRqIkrm iks qrHF df hox dI sMBfvnf hY? 
 
ivcfrn vflIaF gwlF ieh hn: 
 

• quhfzy mwuK mukfblfkfrI kOx hn? 
• AunHF kol mfrkIt df ikMnf ihwsf hY? 
• AunHF dIaF mjLbUqIaF aqy kmjLorIaF ikhVIaF hn (ijvyN kuafltI, kImq, srivs, pymYNt 

dIaF sLrqF, sQfn, msLhUrI, afid)? 
• afpxy mukfblfkfrIaF dI qulnf ivc qusIN ikwQy ho aqy mfrkIt ivc quhfzy afAux `qy AunHF 

df pRqIkrm kI hovygf? 
• ikhVy pwK quhfzy mukfbly ivc vfDf kr skdy hn jF kmI kr skdy hn? 

 
qusIN iks mfrkIt nUM insLfnf bxfieaf hY? 
 
mfrkIt dI shI pCfx aqy ivsLlysLx, quhfnUM mfrkIitMg dI smwucI asrdfr jugq bxfAux dy Xog 
bxfAuNdy hn[ ieh jfxkfrI, kfrobfr dy akfr (Auqpfdn dIaF loVF), vMz pRxflI, kImq, msLhUrI 
krn dI jugq, aqy mfrkIitMg nfl sMbMiDq hor PYsly krn ivc quhfzI mdd krygI[ 
 
insLfnf bxfeI mfrkIt sbMDI ivcfrIaF jfx vflIaF gwlF ieh hn: 
 

• mfrkIt df kwul akfr ikwzf hY? sMBfvI gfhkF dI igxqI aqy ielfkfeI sImfvF? 
• BivwK ivc sMBfvI qrwkI, dfKl hox dI sOK, mukfbly, sMBfvI nPLy aqy smwucy Kqry nUM iDafn 

ivc rwKdy hoey mfrkIt df ikhVf ihwsf ijLafdf afkrsLk hY? 
• vsqF afm qOr `qy gfhk kol ikvyN jfxIaF hn? 
• mfrkIt dy hr ihwsy ivc vycI jfx vflI vsq/srivs dI ies vyly zflr-kImq jF imkdfr 

kI hY? 



 

• mfrkIt ivc ikhVIaF smfijk, qknIkI, vfqfvrxk jF afriQk qbdIlIaF af rhIaF 
hn aqy ienHF qbdIlIaF df ivkrI `qy kI asr pvygf? 

 
quhfzI izstRIibAUsLn (vMz) pRxflI kI hY? 
 
afpxI vsq gfhk qwk iljfx dy keI ZMg hn ijvyN ik iswDI prcUn ivkrI, holsyl, mfl Byjxf, 
brokr afid[ izstRIibAUsLn df qrIkf bhuq mhwqvpUrn hY aqy ieh quhfzy kImqF imwQx dy ZMg, 
iesLiqhfrbfjLI dy sunyhy, kYsS Ploa, afid `qy asr pf skdf hY[ quhfnUM izstRIibAUsLn df aijhf 
qrIkf cuxnf cfhIdf hY ijhVf quhfzI vsq muqfbk swB qoN ZukvF hovy aqy ies cIjL ivc mdd 
krdf hovy ik mfrkIt ivc qusIN ikwQy afAuxf cfhuMdy ho[  
 
muwK gwlF ieh hn: 
 

• quhfzI vsq leI izstRIibAUsLn dy ikhVy qrIky swB qoN ijLafdf ZukvyN hn? 
• quhfzy mukfblfkfrI izstRIibAUsLn dy ikhVy qrIky vrq rhy hn? 
• mfrkIt nUM kvr krn nfl sMbMiDq ikhVy Krcy hn? 
• kI quhfzy srmfey df pwDr jF Auqpfdn dI guMjfiesL, izstRIibAUsLn dI quhfzI psMd nUM 

sImq krdy hn? 
• kI splfeI cyn ivc mflk bxn dy mOky hn? 

 
kImqF 
 
tIcf, mfrkIt ivc mukfblfkfrI rihMdy hoey vwD qoN vwD munfPf kmfAux df hY[ kImqF, lfgq-kImq 
jF mfrkIt ivc kImq `qy afDfirq ho skdIaF hn (mfrkIt kI kImq dyvygI?)[ kImqF insLcq 
krn df BfvyN koeI vI qrIkf vriqaf jfvy, ieh jfxnf bhuq hI jLrUrI hY ik afpxI vsq jF syvf 
dyx leI quhfzy sfry ikMny Krcy afey hn qF jo sMBv qOr `qy kImqF Gwt rwKx aqy kfrobfrI Gfty qoN 
bicaf jf sky[ jy mfrkIt kImq dy Aus pwDr nUM kfiem nf rwK 
 sky ijhVf Krcf cuwkx leI jLrUrI hY qF quhfnUM ieh pVqfl krnI pvygI ik kI Krcy Gtfey jf 
skdy hn jF nhIN aqy jfrI rihx dIaF afpxIaF XojnfvF iqafgx dI loV vI pY skdI hY[ 
 
ivcfrIaF jfx vflIaF gwlF ieh hn: 
 

• vsq dI kImq AuWpr quhfzy kol kI kMtrol hY? (ijvyN invyklI vsq, koeI mukfblf nhIN, 
mfrkIt ivc mMg bhuq hY, afid)? 

• mukfblfkfrIaF dIaF kImqF kI hn aqy Auh afpxIaF vsqF dIaF kImqF ikvyN rwKdy 
hn? 

• nPLf kmfAux dy tIcy pUry krn leI ikhVI kImq aqy ivkrI dI mfqrf dI loV hY? 
• kI qusIN vwKrIaF mfrkItF ivc vwKrIaF kImqF `qy afpxI vsq vyc skdy ho? 
• kI qusIN lMmy smyN leI afpxIaF kImqF kfiem rwK skdy ho aqy quhfzI AumId muqfbk 

mukfblfkfrIaF dIaF kImqF df kI hovygf? 



 

• kI quhfzIaF kImqF igxqI-anusfr (kuaFttI-sYNistv) hn? 
 
pRcfr aqy ivkrI dy hunr 
 
afpxI vsq jF syvf 
 df pRcfr krnf aqy pRcfr leI jugq bxfAuxf mfrkIt ivsLlysLx df ihwsf hY[ ieh ivsLlysLx krnf 
jLrUrI hY ik afpxy gfhkF nUM jfxkfrI dyx leI ikhVy qrIky ibhqr hn aqy ikhVf sunyhf AunHF nUM 
KrIdx leI pRyirq krygf[  pRcfr dI jugq qoN iPr iesLiqhfrbfjLI (aYzvrtfeIijLMg) leI bwjt 
aqy ivkrI dI smuwcI Xojnf iqafr kIqy jFdy hn[  
 
ivcfrIaF jfx vflIaF cIjLF ieh hn: 
 

• iesLiqhfrbfjLI leI quhfzy mukfblfkfrI ikhVf mIzIaf vrqdy hn? 
• afpxy gfhk qwk phuMcx Kfqr iesLiqhfrbfjLI krn leI quhfzy leI swB qoN ZukvF mIzIaf 

ikhVf hY? (muZlf aqy dUjf mIzIaf[ (ijvyN muZlf - aKbfr aqy ryzIE; dUjf - Plfier 
aqy tryz sLoa)[ 

• quhfzy stfP nUM syljL leI ikhVy sfDnF aqy tryinMg dI loV pvygI? 
• afpxy pRcfr rfhIN qusIN ikhVf aks bxfAux dI koisLsL kr rhy ho? 
• pYikMg? 

 

not: BfvyN ik kstmr srivs, storF ivc pRdrsLnI aqy mfl, mfrkIt ivsLlysLx df ihwsf nhIN hn; 
pr Auh kfrobfrI aks aqy pRcfr dy smwucy Krc df iek jLrUrI ihwsf hn[ pRcfr df vwD qoN vwD 
Pfiedf lYx leI ienHF KyqrF vwl lgfqfr iDafn idwqf jfxf cfhIdf hY qF jo iewCq aks bxfieaf 
jf sky[ 
 
jfxkfrI dy muZly/dUjy drjy dy sRoq 
 
muZlI (pRfiemrI) jfxkfrI Auh hY ijhVI qusIN afpxIaF koisLsLF rfhIN jF iksy qnÉfhdfr mulfjLm 
rfhIN lYNdy ho aqy ies ivc inrIKx, srvy aqy pRXog sLfml ho skdy hn[ 
 
dUjy drjy dI (sYkMzrI) jfxkfrI Auh hY ijhVI iksy hor vloN iekwTI kIqI geI huMdI hY aqy Aus 
kfrobfr leI ZukvIN huMdI hY ijhVf qusIN sQfpq krnf cfhuMdy ho[ sRoqF dIaF AudfhrnF aqy iksmF 
ivc sLfml hn: 
 

• quhfzy ielfky df kYnyzf ibjLns srivs sYNtr 
• stYitsitks kYnyzf 1-800-263-1136 
• kYnyzf post - 1-800-267-1177 
• lokl, imAUNspl, sUbfeI aqy PYzrl srkfr dy ivBfg aqy eyjMsIaF 
• ibjLns aqy ieMzstrI aYsosIeysLnF/vpfr nfl sMbMiDq ilKqF/mYgjLIn 



 

• ibjLns aqy ieMzstrI tryz sLoa aqy pRdrsLnIaF 
• sQfnk pbilk, ibjLnsF aqy ividak sMsQfvF dIaF lfiebyRrIaF 
• ibjLns aqy afm pypr 
• ibjLns poRPYsLnl syvfvF, ijvyN akfAUNtYNt, vkIl, slfhkfr, iensLorYNs brokr, bYNkF 
• ibjLns aqy ividak sYmInfr/kors, afid[ 
• ibjLns krn vfly hor lok/jfxkfr lok/mukfbly/ieMtrnYWt 

 
afpxy kfrobfr dy ivcfr bfry Koj krn vyly, ieh bhuq jLrUrI hY ik jfxkfrI dI vwD qoN vwD ivsQfr 
ivc Koj kIqI jfvy[ ieh vI isPfrsL kIqI jFdI hY ik vwD qoN vwD Koj afp kIqI jfvy[ ies nfl 
afpxy iKafl leI mfrkIt nUM ibhqr jfxn ivc quhfzI mdd hovygI aqy ies nfl sLurU qoN hI Krcy 
Gwt rwKx ivc quhfzI mdd ho skdI hY[ ieh muZlI Koj kr lYx qoN bfad, qusIN afpxy leI hor 
jfxkfrI iekwTI krvfAux, jF afpxy vloN hux qwk iekwTI kIqI geI jfxkfrI dI pusStI krvfAux 
leI iPr poRPYsLnl syvfvF nfl sMprk krn dI loV mihsUs kr skdy ho[ quhfzy vloN afp iekwTI 
kIqI geI jfxkfrI, jfxkfrI df iek mhwqvpUrn afDfr bx skdI hY, ijs qoN koeI knsltYNt 
(slfhkfr) kMm krnf sLurU kr skdf hY, aqy ies nfl qusIN Kfs qOr `qy ieh pCfx vI kr skogy 
ik qusIN AunHF qoN ikhVf kMm krvfAuxf cfhuMdy ho, Kfs krky jdoN AunHF dIaF syvfvF nfl Krcf vI 
juiVaf hoieaf huMdf hY[ 
 
 
sRoq: XU. aYs. smfl ibjLins aYzimnstRysSn 
iqafr krqf: sYskYcvYn rIjnl  ieknOimk aYNz ko-apRyitv izvYlpmYNt 

 
 
 
kYnyzf-EntfrIE ibjLnYs srivs sYMtr (COBSC/CSECO) kYnyzf dIaF srkfrI jLbfnF aMgryjLI 
aqy PrFsIsI ivWc kfrobfrI jfxkfrI idMdf hY[  sfzy sB qoN vWD AupXogI dsqfvyjF ivwcoN kuJ ieWk 
dIaF kfpIaF df inmrqf vjHoN hor jLbfnF ivWc anuvfd kIqf igaf hY[  jy qusIN vDyrI kfrobfrI 
jfxkfrIR RlYxf cfhuNdy ho qF COBSC/CSECO ienPfrmysLn aPsr nfl gwl krn leI ikrpf 
krky 1-888-576-4444 qy kfl kro[ 


